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TOWN OF CHESTER 1 

ASSESSORS 2 

MINUTES 3 

June 12, 2025 4 

STAFF PRESENT: Valerie Pantorno, Hugh Quinn, Nate Stoddard and Cathy Hasbrouck at the 5 

Town Hall. 6 

CITIZENS PRESENT: Bill and Tabatha Putnam, and Kevin Hooker at Town Hall, Frank 7 

Gentile via Zoom. 8 

Agenda Item 1 Approve minutes from May 27, 2025 meeting 9 

Cathy Hasbrouck called the meeting to order at 10:00 AM. She stated the names of the staff 10 

present. Val Pantorno moved to accept the minutes of the May 27, 2025 meeting.  Hugh Quinn 11 

seconded the motion.  There were no changes requested.  A vote was taken, and the minutes 12 

were accepted as written. 13 

Agenda Item 2 Citizen Comments 14 

Tabatha Putnam said the floods last year brought mud and rocks from the road onto their 15 

property, eroding their driveway and their neighbor had been digging up mud and rocks from the 16 

road area and moving it to his property. 17 

Agenda Item 2 Hear grievances from property owners in Chester 18 

2:30The first property owners to grieve were Bill and Tabatha Putnam.  Their property is at 466 19 

Trebo Road, parcel number 53-50-04, SPAN 144-045-10201. Cathy Hasbrouck asked Bill and 20 

Tabatha Putnam if they were present to grieve the value assigned to the mobile home on their 21 

property.  Bill and Tabatha said the trailer was sinking.  Cathy Hasbrouck confirmed that 22 

Tabatha purchased the property in 2002.  Tabatha said the purchase price of the mobile home 23 

provided by FEMA after the flood was $9,185. Bill said the trailer provided was originally an 24 

office.  Tabatha said the trailer doesn’t have 2 bedrooms as stated on the identifying plate.  The 25 

second room has a water pressure tank in it.  A bed will not fit in the room. Pictures of the 26 

mobile home taken by Bill and Tabatha were handed to Nate Stoddard, the assessor.  Tabatha 27 

Putnam said the mobile home was not new as indicated on the paperwork that came with it.  Bill 28 

Putnam said the brand of mobile home was Champion, not Redman as shown on the paperwork.  29 

He said the stove and refrigerator have plates that say they were built in 2013 and 2011. Bill 30 

Putnam says some paperwork shows the trailer was built in 2017. 31 

Bill said a door on the mobile home was stamped as manufactured in 1998.  The FEMA 32 

representative could not explain that. He said the heating/cooling system was not intended to be 33 

used in areas where people sleep, it was only intended to be used for offices. Bill said the flood 34 

has left rocks and sand on the lawn, which cannot be mowed until it has been York raked.   35 

Cathy said Nate, the assessor, was expecting to change the quality of the mobile home and the 36 

land and possibly a condition grade.  The model, serial number and manufacturer is helpful 37 

information to have but it has no bearing on value.  Nate said his focus is on value.   Failures by 38 

the contractor do not directly affect the value, though he can sympathize with the property owner 39 
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who has received shoddy workmanship.  His job is to determine an accurate and fair value for 1 

the property as of April 1, 2025. 2 

Nate asked whether the mobile home was set up for use when it arrived.  Did it have walls, 3 

cabinets, a bedroom, etc.? Bill Putnam said the mobile home had walls and a bathroom. The 4 

washer dryer hookup was not there.  Flooring, wall and ceiling coverings were there.  Kitchen 5 

cabinets and a sink were installed. The bathroom vanity, shower and sink were present. Doors 6 

were all in place. All trim was in place. Nate concluded that it looked like a mobile home when it 7 

arrived.  Bill Putnam agreed.   8 

Nate asked about conditions now.  Bill said no door closes properly now.  Some trim is falling 9 

off.  The rails of the towing frame are bent. Nate asked if there was a well and septic.  Bill said 10 

they had been installed.  Cathy clarified that the existing well and septic on the lot had been 11 

hooked up to the mobile home.  Bill said that was so.  12 

Nate said the value was derived by computing a cost to rebuild new, minus depreciation, set in 13 

place by quality and condition.  The quality speaks to materials and design.  Condition is simply 14 

that.  He used the room the hearing was being held in as an example.  It was in good condition.  15 

He said depreciation could be added by including a percent complete.   Nate said it appears the 16 

mobile home is complete, but it isn’t in good shape.  Bill agreed. Nate said he had enough 17 

information to revalue the property. Bill showed Nate the bill he paid to buy the mobile home.  18 

Nate asked if there was an offset.  Bill said no. Nate said sometimes an outside organization will 19 

pay something toward offsetting the cost.  20 

Cathy said the listers would consider what had been presented, make an adjustment and inform 21 

Bill and Tabatha of their decision.  If Bill and Tabatha were not satisfied with the decision they 22 

could grieve to the Board of Civil Authority. The property owner must file within 14 days of the 23 

Result of Grievance letter being mailed. Cathy told Bill and Tabatha that the Chester Health 24 

officer is Mike Randizio, and the Town Clerk will have his contact information. The interview 25 

was finished. 26 

23:30The next applicant was Frank Gentile who called in using Zoom via telephone.  Cathy 27 

Hasbrouck introduced the people in the room to Frank.  Frank Gentile said he received notice 28 

that the fair market value of the land being removed from Current use is $89,000 and that he 29 

owes $9,000 in taxes for the withdrawal.  He said the land was marked as developable, but it is 30 

steeply sloped with many rock outcroppings and clay soil.  There are also two culverts dumping 31 

water from Old Stage Road onto the property.  Frank had walked the property with Brian 32 

Rapanotti, an engineer, who said he didn’t see any place likely to pass a perc test on the two lots.  33 

Frank would like the value of the property reduced as it cannot support a septic system or a 34 

house site.  He felt a campsite might be possible.   35 

Val asked if Brian Rapanotti had done a survey.  Frank said he had not.  Cathy verified the 36 

SPAN for the property, 144-045-12229.  The listers were sure they were looking at the correct 37 

parcel.  The listers had valued the property at $58,000 and the CLA adjusted it to $89,000. Nate 38 

explained how the $58,000 and $89,000 figures were calculated.  Cathy said the second issue to 39 

be considered is whether there is a building lot in the parcel or not. 40 

Cathy verified that Nate had all the information he needed to make a decision.  She told Frank 41 

that his grievance would be considered, and a letter would be sent within seven days.  If Frank 42 
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wanted to grieve the valuation he would need to contact the Board of Civil Authority through the 1 

Town Clerk within 14 days of the date of the letter. 2 

33:13Frank re-iterated that there was an elevation change of at least 400 feet.  Hugh agreed.  He 3 

said the slope of the land is 12%.  Frank left the meeting and the listers paused the recording to 4 

go into deliberative session at 10:32. They discussed the first two grievance hearings and came to 5 

a conclusion about each.   6 

36:15The listers returned from deliberative session to discuss seven grievances made by property 7 

owners via e-mail.  Laura Smith’s grievance was for parcels 01-01-11 and 05-01-02.100.  Cathy 8 

said her understanding was that parcel 05-01-02.100 belonged solely to Laura Smith.  The other 9 

parcel, 01-01-11, belonged to Laura and her two sisters. A shed had been moved from the parcel 10 

belonging to the sisters to Laura’s parcel.  When it was on the sisters’ property it had 50% 11 

depreciation, but when it was placed on Laura’s property it was marked as new with no 12 

depreciation.  In addition, the shed was not removed from the sisters’ property.   13 

Nate was able to verify which record was the outbuilding in question on each parcel and that it 14 

had been depreciated by 50% on its original site.  The aerial view of the parcels and the photos of 15 

the outbuildings confirmed this.  The zoning permit indicated that a new outbuilding was being 16 

added, but it did not say that the outbuilding was being removed from the other parcel. 17 

Valerie added that an extra sewer should be removed from the parcel belonging to the 3 sisters.  18 

The two houses share a septic system and well on that parcel. Notes in CAMA from 2014 19 

confirmed this.  The listers agreed that sufficient facts had been established and went into 20 

deliberative session at 11:04.  21 

42:00 The listers returned from deliberative session at 11:11 to consider John Wright’s 22 

grievance.  The parcel number is 05-01-07.500. He said that a structure determined by the listers 23 

to be a tiny house did not belong to him and was actually a trailer which belonged to his tenant. 24 

The tenant had provided a bill of sale, title and a motor vehicle registration for the structure.  25 

There were no other issues to consider, and the board went into deliberative session at 11:12 to 26 

discuss this. 27 

43:24The listers returned from deliberative session at 11:19 and took up a grievance from Jeffrey 28 

Ladd about the value of land on his parcel 10-01-13. Jeffrey had sent six comparable properties 29 

to support his claim that the land was overvalued.  Cathy had put the information into a 30 

spreadsheet and calculated the value of the “other” (non-house site) land for each example.  It 31 

was clear that Jeffrey’s value per acre was higher than the other examples.  The board looked at 32 

each comparable parcel in turn, noting slopes and  number of acres.  They verified that the land 33 

tables decreased the per-acre value as the number of acres rose and that Jeffrey’s land had fewer 34 

acres than the other comparables.  They verified that the slope on the comparable parcels was 35 

similar to Jeffrey’s, with a similar change in altitude.   36 

The listers felt they had enough information for deliberations and went into deliberative session 37 

at 11:27.   38 

51:15They returned at 12:36 to consider Thomas and Brenda Timmons’ carport.  The parcel 39 

number was 25-20-05.200.  The Timmons had built a carport, paying just under $2,000 for 40 

materials and were grieving the valuation of $7,900 given to it.  The listers looked up the 41 

definition of carport in the Marshall and Swift book.  They saw that a carport is essentially a 42 

lean-to structure on the side of a house.  The building in question is a free-standing roof with no 43 
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sides and no foundation.  The listers determined that the correct designation for this structure was 1 

a material shed.  That decision reduced the valuation considerably.  The Timmons also grieved 2 

the valuation of the land which had an overhead utility right of way.  The slope of the parcel and 3 

the wetlands were also examined. The board went into deliberative session at 12:43. 4 

57:45The board returned at 12:50 to consider parcel 36-20-09 belonging to Beverly Lauren. This 5 

parcel has been damaged by the July 2023 and 2024 floods.  Cathy and Val had visited the 6 

property and taken rough measurements of the area scoured by the flood.  They discussed the 7 

damage with Nate and looked at maps.  The scoured land was rock-strewn gravel with piles of 8 

driftwood. There was very little vegetation growing there. The board went into deliberative 9 

session at 12:55. 10 

The board returned at 1:00 PM to discuss the last parcel whose grievance had been e-mailed, 36-11 

20-16, belonging to John Kane.  This parcel also borders the Williams River.  The well and 12 

attached water and power lines had been exposed by the flood.  The parcel was a seasonal 13 

residence.  The exposed well and water line would freeze during cold weather, if it was safe to 14 

drink from the exposed well at all.  Cathy and Val passed around pictures of the exposed well 15 

and water lines. The board discussed reducing the grade of the land or changing the grade of the 16 

water supply.  The board went into deliberative session at 1:06. 17 

01:05:42The board returned from deliberative session at 2:35 to discuss a grievance with Kevin 18 

Hooker who came in person. His parcel number is 26-20-04.200.  Nate asked to hear Kevin’s 19 

grievance before discussing any changes aside from the year built. Kevin said the mobile home 20 

was not new, it had been built in 1994.  Cathy said she and Val had changed the year built of the 21 

mobile home to 1994 based on information brought in by Kevin Hooker.  Kevin wanted some 22 

acknowledgement of the overhead power lines.  He asked why he was being charged for a house 23 

site.  He said the tax for the property when it was a parcel of 3.17 acres in 2023 was much less 24 

than the tax he was charged in 2024 for one acre with fewer buildings on it.   25 

Nate said in 2023 the parcel had a 2-acre house site and 1.17 acres of other land at a lower value. 26 

The parcel was split into 2 pieces, each of which has a house site.  The parcel being grieved is 27 

only 1 acre, but it has a new house on it.  Adjustments to the value are applied once the house 28 

site size and details about the house are established. Kevin asked about the poor condition of the 29 

properties surrounding his parcel, and how that would affect the value of his parcel? The aerial 30 

photos clearly showed the power lines and Nate had visited the property the previous spring.   31 

Val explained that part of the confusion about the age of the home was caused by the lack of a 32 

mobile home bill of sale when the house was purchased.   33 

Nate said he couldn’t explain why there was only one house site on the larger parcel in 2023 34 

when there should have been 2 house sites.  In 2023 there should have been one two-acre house 35 

site and a second house site of 1.7 acres.  The board decided it had enough information to make a 36 

decision.  Val explained that the board had seven days to mail out the result of grievance letter 37 

and if Kevin was not satisfied, he could appeal to the Board of Civil Authority within 14 days of 38 

the postmark on the letter. Having all the information needed to make a decision, the board went 39 

into deliberative session for the last time at 2:58 PM.  The meeting was adjourned when they 40 

returned from deliberation. 41 


